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POLICE / EMERGENCY RATE SCHEDULE FOR 

DUNNE’S TOWING INC 
 

Office hours are Monday through Friday, 8 am to 5 pm, excluding holidays. 
Storage facility hours are Monday through Friday, 8 am to 4:30 pm, excluding holidays. 

 
**$175 after hours release charge will be applied after 4:30 pm weekdays, on weekends or holidays** 

 
AN EMERGENCY RESPONSE IS DEFINED ANY RESPONSE WITH LESS THAN 24 HOURS NOTICE 

 

Traffic Stops and Breakdowns 

These rates are for ordinary circumstance.  Any extraordinary circumstances (ie location of vehicle, weather, etc) may incur 
additional charges which are at the discretion of Dunne’s Towing. 

LIGHT DUTY (up to 7,000 pounds GVWR or actual weight of vehicle *whichever is higher*) 
 

- Tow truck or rollback $ 225.00/hour  
- Extra Person $ 135.00/hour/person 
- Show up charge $ 300.00/unit 
- Combination Tow $ 450.00/hour 

 
MEDIUM DUTY (7,001 to 17,000 pounds GVWR or actual weight of vehicle *whichever is higher*) 

- Tow truck/Industrial Carrier $ 500.00/hour 
- Landoll trailer with tractor $ 600.00/hour 
- Tractor to repower trailer $ 325.00/hour 
- Extra person $ 135.00/hour/person 
- Show up charge $ 500.00/unit 
- Emergency Combination Tow $ 825.00/hour 

 
HEAVY DUTY (17,001 to 80,000 pounds GVWR or actual weight of vehicle *whichever is higher*) 

 
- Tow truck/Industrial Carrier $ 500.00/hour 
- Landoll trailer with tractor $ 600.00/hour 
- Tractor to repower trailer $ 325.00/hour 
- Extra person $ 135.00/hour/person 
- Show up charge $ 500.00/unit 
- Emergency Combination Tow $ 825.00/hour 

 
*ALL IMPOUNDS HAVE A $75.00 ADMINISTRATIVE FEE
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RECOVERY AND ACCIDENT RATES 

These rates are for ordinary circumstance.  Any extraordinary circumstances (ie location of vehicle, weather, etc) may incur 
additional charges which are at the discretion of Dunne’s Towing. 

LIGHT DUTY (up to 7,000 pound GVWR) 
- On scene supervisor $ 175.00/hour 
- Light Duty Tow truck or rollback $ 225.00/hour  
- Heavy Duty Wrecker $ 650.00/hour 
- Rotator recovery unit $ 1,750.00/hour 
- Extra person  $ 135.00/hour/person 
- Winching  $ 300.00 
- Up righting vehicle  $ 300.00 
- Show up charge  $ 300.00/unit 
- Clean-up (vehicle parts, no fluids)  $ 100.00 
- Administrative fee  $ 75.00 

(Covers administrative costs and up to 3 entrances to the secured storage areas limited to 30 minutes each. 
Additional entrances will be charged an additional $25/occurrence during normal business hours) 

 
MEDIUM DUTY (7,001 to 17,000 pounds GVWR or actual weight of vehicle *whichever is higher*) 

- On scene supervisor  $ 250.00/hour 
- WreckMaster Certified Operator $ 200.00/hour 
- Heavy Duty Industrial Carrier $ 500.00/hour 
- Tow Truck  $ 650.00/hour 
- Rotator recovery unit $ 1,750.00/hour 
- Landoll trailer with tractor  $  600.00/hour 
- Double drop deck trailer with tractor $ 750.00/hour 
- Tractor to repower trailer  $ 325.00/hour 
- Refrigerated Van Trailer $ 525.00/hour  
- Box trailer $ 460.00/hour 
- Mobile Mechanic $ 325.00/hour 
- Extra person  $ 135.00/hour/person 
- Show up charge $ 400.00/unit 
- Operator (additional)  $ 250.00/hour 
- Clean-up (vehicle parts, no fluids)  $ 250.00 

 
Administrative fee     10 % of the recovery portion of the invoice. 

(Administrative fees include preparing detailed narrative of the recovery performed, preparing information gathered for proper 
preparation of an invoice, interact with operator of the vehicle involved or owner at impound yard, escort person or persons to view 
vehicle and retrieve belongings, interact with insurance appraiser and escort same into storage yard, interact via telephone with 
insurance company representatives, faxing/emailing recovery invoices and pictures to adjusters and customers, assist in removing 
vehicle on pick up date.) 
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HEAVY DUTY (17,001 to 80,000 pound GVWR) 

- On scene supervisor  $ 250.00/hour 
- WreckMaster Certified Operator $ 200.00/hour 
- Heavy Duty Industrial Carrier $ 500.00/hour 
- Tow Truck  $ 650.00/hour 
- Rotator recovery unit $ 1,750.00/hour 
- Landoll trailer with tractor  $  600.00/hour 
- Double drop deck trailer with tractor $ 750.00/hour 
- Tractor to repower trailer  $ 325.00/hour 
- Refrigerated Van Trailer $ 525.00/hour  
- Box trailer $ 460.00/hour 
- Mobile Mechanic $ 325.00/hour 
- Extra person  $ 135.00/hour/person 
- Show up charge $ 400.00/unit 
- Operator (additional)  $ 250.00/hour 
- Clean-up (vehicle parts, no fluids)  $ 250.00 

 
Administrative fee     10 % of the recovery portion of the invoice. 

(Administrative fees include preparing detailed narrative of the recovery performed, preparing information gathered for proper 
preparation of an invoice, interact with operator of the vehicle involved or owner at impound yard, escort person or persons to view 
vehicle and retrieve belongings, interact with insurance appraiser and escort same into storage yard, interact via telephone with 
insurance company representatives, faxing/emailing recovery invoices and pictures to adjusters and customers, assist in removing 
vehicle on pick up date.) 

 

SPECIALITY SERVICES 
 

- Accident Response Truck with equipment $ 450.00/hour 
- Mat Jack high pressure air bag $ 1,250.00/bag 
- Skid loader (includes forks, bucket or grapple) $ 325.00/hour (plus transport) 
- Road sweeper  $ 475.00/hour (plus transport) 
- Off-Road Winchbox $ 650.00/hour (plus transport) 
- Offroad Forklift (8,000 lb) $ 350.00/hour (plus transport) 
- Scene lighting – Truck/Trailer Mounted Light tower $ 1,000.00/unit  
- Tarping/crash wrap $ 75.00/window (approximately 24” x 24”) 
- Disconnect battery $ 30.00/battery 
- EV Disconnect $ 175.00/disconnect 
- Flat top Dolly $ 750.00/unit/day 
- Pan Dolly $ 2,400.00/use  
- Photographic Documentation $ 175.00/hour 

**(For scene documentation, called in at on scene supervisor’s discretion.  Photos will be available to insurance 
company and vehicle owner if a written request is received by Dunne’s Towing.)** 
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STORAGE (Day one starts at time call is received) 
- Inside (plus tax) 

o Light duty $ 225.00/day 
o Truck or tractor  $ 275.00/day 
o Trailer  $ 325.00/day 
o Cargo  $ 1.25/sq ft/ day 

- Outside 
o Fire Risk Isolation Bay – All EV and $ 250.00/day (In containment basin, includes thermal  

Hybrid cars and trucks, and any vehicle imaging 3 times per day) 
determined to be at risk of fire at the time of 
containment. 

o Light duty  $ 75.00/day 
o Medium/ heavy duty  $ 100.00/day 
o Trailer  $ 125.00/day 
o Cargo  $ 0.50/sq/ft/day 

- After hours release fee $ 175.00/Occurrence 
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When called to an accident scene, Dunne’s Towing will dispatch the equipment that is requested, along with any additional 
equipment that is deemed necessary by our personnel to perform the recovery in the safest and fastest manner to reduce the 
liability of additional accidents, damage, and injury. If the equipment dispatched arrives on scene and is not needed, it may 
still be billed for. If equipment is larger than required it will still be billed at full rate. 
 
Any damaged or contaminated equipment will be charged to the job. 
 
Rates are for normal business hours, services provided after hours and/or holidays will be charged at 150% of normal rate. 
 
A 50% surcharge will be added to towing / recovery portion bill for inclement weather. Inclement weather will be considered 
as follows: Rain, lightening, snow, sustained winds of 20 mph or greater, heat index above 90 degrees Fahrenheit or wind 
chill below 35 degrees Fahrenheit. 
 
A 50% surcharge will be added to the entire towing / recovery portion of bill if our equipment and/or operators are placed in a 
hazardous situation. Examples, but not limited to: downed wires, broken utility poles, bio-hazards, etc. 
 
The following surcharges will be added to accidents involving the following hazardous materials: 
- 50% Flammable high flash point 
- 100% Flammable low flash point 
- 200% Class B Explosives or Chemical 
- 300% Class A Explosives or Chemical 
- 500% Nuclear 
 
Rigging equipment used on these jobs will be billed at cost plus 25%, incidents involving these types of hazardous materials 
can cause damage to chains, straps, etc., that will not be noticed immediately however these damages can pose a safety risk 
later. Therefore the equipment will be billed and destroyed 
 
Any sublet equipment / services will be charged at cost plus 25%. 
 
Non-Personal items and/or cargo WILL NOT be released until all towing / recovery charges are paid. 
 
Nothing will be removed from a vehicle without registered owners consent. 
 
Time starts when call is received and continues until the last piece equipment is available. If the operator of truck is 
committed to a job for a load transfer, clean-up, etc., this makes the truck committed to the job as well and will be billed at 
full rate. 
 
Weight of vehicle is based upon the weight at the time of accident, not time of recovery. 
Lower rates may be charged at the discretion of Dunne’s Towing’s management. 
If an extended hold is placed on a vehicle for any reason, a reduced storage rate will be offered after current towing, recovery, 
and storage charges are settled. 
 
Recoveries involving casualties in excess of 80,000 pound GVW are subject to an additional $0.10 per every pound over 
80,000 added to the hourly rate of each piece of equipment on scene. 
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STORAGE FACILITY ACCESS POLICY 
 
Only vehicle owner, insurance company, or police officials are allowed access to storage facility. No other persons will be 
allowed access to storage facility without notarized documentation from the vehicle owner. (Exceptions will be made with 
trucking companies.  In these cases the driver will be given access with verbal permission from the trucking company.) 
 
- Items needed for a traffic stop tow to be released from storage yard: 

- Valid driver’s license 
- Proof of vehicle ownership 
- Valid vehicle registration 
- Valid Insurance 
- Must comply with any requirements mandated by the Police Department 
 

- Vehicles needing towed out may only be towed out by properly insured tow trucks. Proof of workers comp and general 
liability insurance must be presented at time of pick-up. If insurance cannot be presented, the vehicle will not be released. 
 
- All traffic violation / police impound tows must be paid in cash. 
 
- Not responsible for personal belongings left more than 15 days. 
 
- Vehicles and belongings may be retrieved during normal business hours. There will be a $175 after hours release fee for any 
time other than normal business hours. 
 
- Only vehicle owners or their designate are allowed into the storage yard. No one under the age of 16 will be admitted to the 
storage yard. 
 
- Access to storage yard requires closed toed shoes. 
 
- Vehicle parts will not be allowed to be removed from vehicles. 
 
- Dunne’s Towing is not responsible for any injury that may occur while on premises. 
 
- No repairs may be made on vehicles on Dunne's Towing property. Vehicles needing repair must be towed. 


